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Application
This Service Manual is issued by Canon Inc. for
qualified persons to learn technical theory and
product repair. This Service Manual covers all
localities where the products are sold. For this reason,
there may be information in this Service Manual that
does not apply to the product sold in your locality.
The following paragraph does not apply to any
countries where such provisions are inconsistent with
local law.

Information revision

This Service Manual could include typographical
errors or technical inaccuracies due to improvements
or changes in the products. For this reason, when
changes occur in the content of this Service Manual,
Canon will release service information as the need
arises. In the event of major changes in the content of
this Service Manual, Canon may issue new editions of
this Service Manual at its discretion.

Trademarks
The product names and company names described in
this Service Manual are the registered trademarks of
the individual companies.

Copyright
Canon Inc. retains the copyright to this Service
Manual. Reproduction, publication (including on the
World Wide Web), alteration, translation into another
language, or other use of the data in whole or part,
contained on this Service Manual without the written
consent of Canon Inc. is prohibited.

Copyright © 2012 Canon Inc.
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Pg. 1 CANON DIGITAL CAMERA EOS 5D Mark il

CB3-7857
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CB3-7865

I — Grease NFL-550E
CG2-333 (CY9-8160-000)

XA4-9170-407 x2
M1.7
£ =4.0mm

N.S

CB3-8489
M1.7
£ =5.5mm

PARTS LIST

REF.NO. C12-6321

NEW PARTS NO. CLASS QTY DESCRIPTION

CA1-9407-000 F 1 SCREW, CROSS-RECESS, PH

* CB3-7815-000 C 1 CASE, DATE BATTERY

* CB3-7857-000 C 1 TAPE, DOUBLE SIDE

* CB3-7865-000 C 1 COVER, GRIP HOLDING

* CB3-8489-000 C 1 SCREW, M1.7X5.5

* CG2-3201-000 B 1 COVERASS'Y, BATTERY

* CG2-3226-000 C 1 COVERASS'Y, INTERFACE

* CG2-3332-000 C 1 COVERASS'Y, FRONT RUBBER

* CG2-3333-000 C 1 COVERASS'Y, BACK RUBBER
XA4-9170-407 F 2 SCREW, CROSS-RECESS, PH



Pg.2 CANON DIGITAL CAMERA EOS 5D Mark il

(See Page 3)
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XA4-9170-507
M1.7

7 =>.0mm

/ XA4-9170-409 x2
© M1.7
£ =4.0mm

!

CB3-2112 @
CB3-9432 x2 M1.7 CB3-2115 x2
M1.7 £ =3.0mm M1.7
£ =4.0mm 5 % £ =4.5mm
CB3-9795 x2

M1.7
£ =7.0mm

8
XA1-7200-357 CB3-5466 x3
M2.0 M1.7
£ =3.5mm £ =3.0mm

<> cv3-1654

J

CB3-2112 x4
M1.7
£ =3.0mm

PARTS LIST

REF.NO. C12-6321

NEW PARTS NO. CLASS QTY DESCRIPTION
CB3-2112-000 F 5 SCREW
CB3-2115-000 F 2 SCREW
CB3-5466-000 C 3 SCREW, M1.7X3
* CB3-9432-000 C 2 SCREW, M1.7X4.0
* CB3-9795-000 C 2 SCREW, M1.7X7.0

CG2-3225-000
CY3-1654-000
XA1-7200-357
XA4-9170-409
XA4-9170-507

M T T o

_— N = = e

COVER ASS'Y, BOTTOM
LABEL, BODY NUMBER
SCREW, CROSS-RECESS, PH
SCREW, CROSS-RECESS, PH
SCREW, CROSS-RECESS, PH



Pg.3 CANON DIGITAL CAMERA EOS 5D Mark IIl
CB3-2115
M1.7
) =45mm CB3-5860
P
CB3-7726
5 CB3-3795

ACD-0777 I3
CG2-3197-010

XA1-7170-357 x2
M1.7 &
£ =3.5mm

XA4-9170-507

M1.7 XA4-9170-409
£ =5.0mm M1.7
gl @ -Q =4.0mm
CB3-21 1§ 3
M1.7 CB3-7862 -
023.0mm XA4-9170-507 x2
M1.7
£ =5.0mm
CB2-0726 x2 :
M1.7 CB2-0726
£=55mm M1.7

£ =5.5mm

PARTS LIST

REF.NO. C12-6321

NEW PARTS NO. CLASS QTY DESCRIPTION
CB2-0726-000 C 3  SCREW M1.7X5.5
CB3-2112-000 F 1 SCREW
CB3-2115-000 F 1 SCREW
CB3-3795-000 C 1 DIAL, DIOPTER CORRECTION
CB3-5860-000 C 1 SCREW, SHAFT

* CB3-7726-000 C 1 CUSHION, DIAL

* CB3-7862-000 C 1 PLATE, NAME

* CG2-3195-000 B 1 COVERASS'Y, FRONT

* CG2-3197-010 C 1 COVERASS'Y, TOP
XA1-7170-357 F 2 SCREW, CROSS-RECESS, PH
XA4-9170-409 F 1 SCREW, CROSS-RECESS, PH
XA4-9170-507 F 3 SCREW, CROSS-RECESS, PH



PARTS LIST

REF.NO. C12-6321

DESCRIPTION

PLATE, BOTTOM

COVER, CABLE
PLATE, LUG

CLASS QTY

PARTS NO.
CB3-7811-000

NEW

1
1
1

C
C
C

CB3-7814-000

CB3-7833-000

SHEET, BOTTOM

CUSHION, TRIPOD

PCB ASS'Y, BOTTOM

FPC, BOTTOM-FRONT

FPC, BOTTOM-MAIN

SCREW, CROSS-RECESS, PH
SCREW, CROSS-RECESS, PH S

1
1
1
1
1
1
8

C
C
C
C
C
F
F

-457
507

CB3-8287-000
CB3-9807-000
CG2-3162-000
CH1-8918-000
CH1-8919-000
XA4-9170
XA4-9200-

CANON DIGITAL CAMERA EOS 5D Mark il

Pg.4
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CH1-8919

CH1-8918 &

CG2-3162

CB3-8287

4.5mm

XA4-9170-457

M1.7
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CB3-7833

’ XA4-9200-507 x8

5.0mm

M2.0
y/

CB3-9807



Pg.5 CANON DIGITAL CAMERA EOS 5D Mark il

XA1-7170-307
M1.7
@ f=3.0mm

Uﬁ] CG2-3183
ﬂﬂj CG2-3184

i
-CB3-9811
XA4-9170-457 x2
M1.7
£ =4.5mm

CB3-8680 oy 0ya H/J

CB3-7934 /%

XA4-9170-457
M1.7
£ =4.5mm

CB3-8285

CB3-8709

PARTS LIST

REF.NO. C12-6321

NEW PARTS NO. CLASS QTY DESCRIPTION

* CB3-7934-000 C 1 SHIELD, MAIN PCB-A

* CB3-8285-000 C 1 GASKET, EMI, MAIN-1

* CB3-8289-000 C 1 SHEET, HEATSINK

* CB3-8680-000 C 1 GASKET, EMI, MAIN-2

* CB3-8709-000 C 1 SHEET, HEATSINK

* CB3-9811-000 C 1 CUSHION, MAIN PCB

* CG2-3158-000 B 1 PCB ASS'Y, MAIN

* CG2-3183-000 C 1 FPCASS'Y, SD-MAIN 1

* CG2-3184-000 C 1 FPC ASS'Y, SD-MAIN 2
XA1-7170-307 F 1 SCREW, MACH. PANHEAD, M1.7X3
XA4-9170-457 F 3 SCREW, CROSS-RECESS, PH



CANON DIGITAL CAMERA EOS 5D Mark il

CG2-3185

(See Page 7)

CB3-7841 x3

Bond 1663G
(CY9-8129-000)
3-1656-000

CB3-3959 x3

M1.7
£ =5.5mm

CB3-8302

CB3-7930

CB3-5873
M1.7
£=1.6mm

CB3-7935 Insulation Tape

)
t83:783233 /' (0Y9-4031-000)

M1.7
£ =45mm

XA1-7170-227 x2
M1.7
£=2.2mm

Those parts illustrated without parts numbers are parts.
BRESHITHMINTOEVISZAMNELT NS BRTT,

PARTS LIST

REF.NO. C12-6321

NEW PARTS NO. CLASS QTY DESCRIPTION
CB3-3959-000 C 3 SCREW, HEX M1.7X5.5
CB3-5873-000 C 1 SCREW, M1.7X1.6

* CB3-7832-000 C 3 SCREW, M1.7X4.5

* CB3-7838-000 C 1 SPRING, IMAGE SENSOR ASSIST

* CB3-7841-000 C 3 SPRING, IMAGE SENSOR

* CB3-7930-000 C 1 SHAFT, MAIN PCB

* CB3-7935-000 C 1 SHIELD, MAIN PCB-B

* CB3-8302-000 C 1 STOPPER, PCB SHAFT

* CG2-3185-000 C 1 FPCASS'YY, AM

* CY3-1656-000 B 1 CMOS SENSOR ASS'Y W/O FB DATA
XA1-7170-227 F 2 SCREW, CROSS-RECESS, PH



CANON DIGITAL CAMERA EOS 5D Mark il

CB3-8710

Bond 1401C

/ (CY9-8011-000)
XA4-9170-457 ¢ XA1-7170-557

M1.7 i
£=4.5mm %Lg.Smm

(See Page 8)
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CG2-3218
CH2-8618

CG2-3186
XA1-7170-357
& M1.7
XA4-9170-457 x3 £=3.5mm

M1.7
£ =4.5mm

PARTS LIST

REF.NO. C12-6321

NEW PARTS NO. CLASS QTY DESCRIPTION

* CB3-8276-000 C 1 GASKET, EMI, MAIN BASE

* CB3-8710-000 C 1 SHEET, HEATSINK

* CG2-3186-000 B 1 PCB ASS'Y, SD

* CG2-3187-000 B 1 FPCASS'Y, CF

* CG2-3217-000 C 1 PCB ASS'Y, DC/DC

* CG2-3218-000 C 1 COVERASS'Y, CF/SD

* CH1-8925-000 C 1 FPC, DCDC-SD

* CH2-8616-000 C 1 CABLE, DCDC-BTM

* CH2-8617-000 C 1 CABLE, DCDC-MAIN/SD

* CH2-8618-000 C 1 CABLE, SD-MAIN
XA1-7170-357 F 1 SCREW, CROSS-RECESS, PH
XA1-7170-557 F 1 SCREW, CROSS-RECESS, PH
XA4-9170-457 F 4  SCREW, CROSS-RECESS, PH



CANON DIGITAL CAMERA EOS 5D Mark il

XA4-9170-507

M1.7
XA4-9200-507 £=5.0mm (See Page 9)
M2.0 B
£ =5.0mm
CB3-7813 “Cipe
CB3-7871 &

0
0
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N
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&

XA1-7170-257
M1.7
£ =2.5mm

CG2-3194

Bond 1401C

XA4-9170-507 x2 (CY9-8011-000)

M1.7
£ =5.0mm

o

XA4-9200-607 x4
M2.0
£ =6.0mm

PARTS LIST

REF.NO. C12-6321

NEW PARTS NO. CLASS QTY DESCRIPTION
* CB3-7813-000 C 1 PLATE, WING
* CB3-7871-000 C 1 COVER, STRAP L (RUBBER)
* CG2-3192-000 C 1 PLATE ASS'Y, MAIN BASE
* CG2-3194-000 C 1 FINDER ASS'Y
XA1-7170-257 F 1 SCREW, CROSS-RECESS, PH

XA4-9170-457
XA4-9170-507
XA4-9200-507
XA4-9200-607

M T Tm M

A =WN

SCREW, CROSS-RECESS, PH
SCREW, CROSS-RECESS, PH
SCREW, CROSS-RECESS, PH S
SCREW, TAPPIMG,S



Pg.9 CANON DIGITAL CAMERA EOS 5D Mark il

CB3-7739 x4
M2.0 ®
0 =7.0mm

CB3-7731 x4
CG2-3193

ACD-0756 I3 [J]
CB3-7735-000(XXX)

(See Detail

ACD-0756 IZ

CY3-1655 Q i

(See Page 10) [0

Dummy -

VO

Double-side Tape
(CY9-4034-000)

CG2-3206

CB3-7735-000 (XXX) Detail

PARTS LIST

REF.NO. C12-6321

ACD-0756 A [3]

A SIZE

0.03mm (003)

0.05mm (005)

?: 0.08mm (008)
0.10mm (010)

A 0.12mm (012)
0.15mm (015)

0.18mm (018)

0.20mm (020)

0.23mm (023)

0.25mm (025)

0.28mm (028)

0.30mm (030)

0.33mm (033)

CB3-9801

© XA4-9170-407 x2

M1.7
£ =4.0mm

gﬂm

XA4-9170-509 [ACD-0754 I3

M1.7
£ =5.0mm

Those parts illustrated without parts numbers are parts.
BRESHITHMINTOEVISAMNELT NS|BRTT,

NEW PARTS NO. CLASS QTY DESCRIPTION

* CB3-7731-000 C 4  WASHER, PENTA

* CB3-7735-000 C 1 WASHER, FINDER BACK ADJ.

* CB3-7739-000 C 4  SCREW, M2.0X7.0

* CB3-9801-000 C 1 SHEET, GUARD

* CG2-3193-000 C 1 PENTAPRISM ASS'Y

* CG2-3206-000 B 1 SHUTTERASS'Y

* CY3-1652-000 B 1 MIRROR BOX ASS'Y, W/AF SENSOR

* CY3-1655-000 B 1 SCREEN, FOCUS 5PCS/BOX
XA4-9170-407 F 2 SCREW, CROSS-RECESS, PH
XA4-9170-509 F 1 SCREW, CROSS-RECESS, PH



Pg. 10

Grease 1F-10
(CY9-8088-000)

| @ C13063

CB1-4085 x4

M2.0
£ =6.5mm

CANON DIGITAL CAMERA EOS 5D Mark il

CB3-9575

CB3-8857 x2 »

M1.4
£ =3.5mm

CB3-9575

Grease NFH-743C
(CY9-8125-000)

* CS5-0800
\

CB3-8620

CB3-7765 Grease NFL-550E

(CY9-8160-000)

T 623014

PARTS LIST

REF.NO. C12-6321

BEEEHEHENTVEVISAMILT[NS| BRI TT,

Those parts illustrated without parts numbers are parts.

NEW PARTS NO. CLASS QTY DESCRIPTION
CA1-7777-000 C 1 MOUNT, BODY
CB1-4085-000 C 4  SCREW, M2X6.5

* CB3-7765-000 C 1 SPRING, MOUNT

* CB3-8620-000 C 1 CUSHION, LP SPRING

* CB3-8857-000 C 2 SCREW, M1.4X3.5

* CB3-9575-000 C 2 CUSHION, MIRROR
CF1-3063-000 C 1 LOCK PIN UNIT

* CG2-3014-000 C 1 CONTACT ASS'Y, MIF

* (€S5-0800-000 C 1 SPRING, COIL



Pg. 11 CANON DIGITAL CAMERA EOS 5D Mark il

CB3-7808

Z 5 0
s2s i

g CG2-3207
ACD-0765 I3 [J]

CB3-7947

CB3-7828
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CB3-7809

PARTS LIST

REF.NO. C12-6321

Those parts illustrated without parts numbers are parts.
BRESHITHMINTOEVISAMNELT NS|BRTT,

NEW PARTS NO. CLASS QTY DESCRIPTION
* CB3-7808-000 C 1 HOLDER, STRAP L
* CB3-7809-000 C 1 HOLDER, STRAP R
* CB3-7828-000 C 1 CUSHION, STRAP RING
* CB3-7947-000 C 1 COVER, STRAP R (RUBBER)
* CG2-3207-000 Q 1 CONTACT ASS'Y, WITH CABLE
* CG2-3208-000 C 1 PCB ASS'Y, INTERFACE
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CB3-7920

CANON DIGITAL CAMERA EOS 5D Mark il
CY3-1653

7 B3-73770
- [Ac0765A0

& CB3-7919

’\

3

XA4—5170—307x2/ -7962 H CH9-1208
g CB3-7962 |

£=3.0mm %

CB3-8901 “ CB3-7918 x2

CB3-8288

CB3-7916

CB3-7929

SR

23177  XA4-5170-307x2

M1.7
£ =3.0mm

PARTS LIST

REF.NO. C12-6321

Those parts illustrated without parts numbers are parts.
BRESHITHMINTOEVISAMNELT NS|BRTT,

NEW PARTS NO. CLASS QTY DESCRIPTION
* CB3-7916-000 C 1 HOLDER, TFT
* CB3-7918-000 C 2 CUSHION, TFT HOLDER S
* CB3-7919-000 C 1 CUSHION, TFT HOLDER L
* CB3-7920-000 C 1 TAPE, DOUBLE SIDE (TFT WINDOW)
* CB3-7929-000 C 1 HOLDER, TFT FPC
* CB3-7962-000 C 1 TAPE, DOUBLE SIDE
* CB3-8288-000 C 1 SHEET, HEATSINK
* CB3-8901-000 C 1 TAPE, DOUBLE SIDE
* CG2-3177-000 C 1 FPCASS'Y, TFT
* CH9-1208-000 C 1 LCD ASS'Y, TFT
* CY3-1653-000 C 1 COVERASS'Y, BACK
XA4-5170-307 F 4  SCREW
CB3-7377-000 C 1 CUSHION, TOP FPC



Pg.13

CANON DIGITAL CAMERA EOS 5D Mark il

Bond 1401C (CY9-8011-000) ». XA1-3170-457 x4
CB3-7096 @ M
/ <3y CB3-3507

(]

Bond 8008B (CY9-8118-000)

@ CB3-4965

CB3-7693

Insulation Tape
(CY9-4031-000)(inside)

CB5-0368
ACD-0765 2

CB3-8256

0
e CB5-0369 x2
y 30

NEW

PARTS NO.

PARTS LIST

CLASS QTY

REF.NO. C12-6321

DESCRIPTION

Those parts illustrated without parts numbers are parts.
g BRESHEHEINTOEVASAMILT NS BRTT,

CB3-3507-000
CB3-4965-000
CB3-7096-000
CB3-7693-000
CB3-8256-000

CG2-3223-000
XA1-3170-457
XD2-1100-132
CB5-0368-000
CB5-0369-000

N OO MmN

N N T 7N

1

— — — —)

N = = DN -

SHOE, ACCESSORY

BASE, ACC. SHOE

SPRING, ACC. SHOE PLATE
WINDOW, OLC

BUTTON, RELEASE

DIAL ASS'Y

SCREW

WASHER, RETAINING 1.3MM
TAPE, TOP COVER(1)

TAPE, TOP COVER(2)
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CANON DIGITAL CAMERA EOS 5D Mark il

Bond 8008B (CY9-8118-000)

CG2-3213 =~

ACD-0756 IA[J]

NEW

PARTS NO.

PARTS LIST

CLASS QTY

REF.NO. C12-6321

DESCRIPTION

Those parts illustrated without parts numbers are parts.
BRESHITHMINTOEVISZAMNELT NS BRTT,

*

CG2-3213-000

B

1

FPCASS'Y, AE



CANON DIGITAL CAMERA EOS 5D Mark il

Accessories Section

BATTERY CHARGER LC-E6
REF.NO. C51-0101(JPN)

[N.S] (Product Available)

BATTERY PACK LP-E6 REF. NO. C51-0071(JPN)
C51-0072(CHN)

C51-0073(0TH)

BATTERY CHARGER LC-EGE ..\ ¢51.010200mH)

C51-0103(CHN)

m (Product Available)

REF .NO. C86-1092(EUR)
C86-1093(AUS)
C86-1095(CHN)

ACPOWAR CABLE

WIDE STRAP EW-EOS5DMKII
REF. NO. C46-2511

N.S | (Product Available)

INTERFACE CABLE IFC-200U
REF .NO. C50-8241

PARTS LIST

REF.NO. C12-6321

m (Product Available)

STEREO AV CABLE AVC-DC400ST
REF .NO. C58-5851

[N.S] (Product Available)

NEW PARTS NO. CLASS QTY DESCRIPTION
CB3-5176-000 C 1 COVER, BATTERY
C86-1092-000 C 1 CABLE, AC, EUROPE (1M)
C86-1093-000 C 1 CABLE, AC, AUSTRALIA (1M)
C86-1095-000 C 1 CABLE, AC, CHINA (1M)



